
Terms of Use
PLEASE READ THESE TERMS CAREFULLY BEFORE USING OUR WEBSITE

These Terms of Use (“Terms”) govern your access to and use of the Establish Your 
English website (“Website”), including any educational content, videos, 
downloadable resources, interactive learning tools (such as the Sound Pod), and 
any services or digital products offered through the Website (together, “Content” 
and “Services”).

Who we are and how to contact us

The Website is operated by Establish Your English (“we”, “us” and “our”).
To contact us, please email: hello@establishyourenglish.pro.

By using our Website, you accept these Terms

By accessing or using our Website, you confirm that you accept these Terms and 
agree to comply with them. If you do not agree, you must not use our Website.

Other policies that apply

Your use of our Website is also subject to:

our Acceptable Use Policy; and
our Privacy Policy.

We may publish additional policies from time to time where needed (for example, 
to explain specific Services).

We may update these Terms

We may update these Terms to reflect changes to our Website, Content, Services, 
or legal/operational requirements. The most current version will always be posted 
on the Website. Your continued use of the Website after changes are posted 
means you accept the updated Terms.



Access and eligibility
You must use the Website lawfully and in line with these Terms and our 
Acceptable Use Policy.
If you are under 18, you should use the Website with the guidance of a parent 
or guardian.
You are responsible for ensuring your use of the Website complies with any 
laws that apply in your country.

Accounts (where available)
Some parts of the Website may require you to create an account. Where 
accounts are available:

you must provide accurate information and keep it updated
you are responsible for maintaining the confidentiality of your login details
you must not share your login details or allow others to access your account
we may suspend or terminate access if we believe an account is being 
misused

Purchases and paid content (where available)
Where the Website offers paid digital products or Services (for example: courses, 
coaching, memberships, or downloads):

prices will be shown on the Website or at checkout at the time of purchase
payment will be processed through a third-party payment provider
access may be provided through the Website or a third-party learning 
platform
your purchase gives you a personal licence to access the Content for your 
own use (not ownership of the Content)

Refunds, cancellations, and access terms (including whether access is time-
limited or lifetime) will be explained at checkout and/or in the product description.

Educational information
Our Content is for educational purposes and general guidance. We do not 
guarantee specific outcomes. Your progress depends on many factors, including 
your practice, consistency, and learning context.



Intellectual property
The Website and all Content are protected by intellectual property rights. This 
includes (but is not limited to) the brand name Establish Your English, logos, 
visuals, designs, layout, videos, audio, written materials, lessons, and interactive 
learning tools (including the Sound Pod).

You may:

view and use the Website for personal, non-commercial learning
share links to our Website in a lawful and fair way (see “Linking” below)

You must not (without our written permission):

copy, reproduce, republish, sell, upload, distribute, or create derivative works 
from our Content
remove watermarks, copyright notices, or branding
record, resell, or redistribute paid materials or gated content
use the name Establish Your English (or any confusingly similar name), our 
logo, visuals, course names, social media handles, or branding in your own 
products, pages, accounts, ads, or services
create pages, social accounts, ads, products, or services that imitate or 
pretend to be Establish Your English, or that suggest you are connected to us 
when you are not

Acceptable use and website security
You must not misuse our Website, attempt unauthorised access, introduce 
viruses/malware, scrape the Website, interfere with functionality, or use the 
Website in a way that harms others. Please see our Acceptable Use Policy for full 
rules.

Interactive features
Our Website may include interactive learning features (such as clickable tools like 
the Sound Pod) and embedded educational content (including video). You agree 
to use these respectfully and not to interfere with how they function (including 
attempts to disrupt, overload, or reverse engineer any part of the Website).



Linking to our Website
You may link to our Website provided you do so in a way that is lawful and fair and 
does not damage our reputation or take advantage of it.

You must not:

suggest any partnership, approval, or endorsement where none exists
present our Website or brand in a false, misleading, or harmful way
link to our Website from a platform that promotes illegal activity, hate, abuse, 
or exploitation
use linking in a way that implies our Website is associated with harmful or 
unlawful content

We may request removal of a link where we reasonably believe it is misleading, 
harmful, or inappropriate.

Third-party services and links
We may use third-party services to provide parts of the Website experience (for 
example: embedded video, forms, email sign-ups, payment providers, or learning 
platforms). These services may have their own terms and policies. We are not 
responsible for third-party websites, platforms, or services that we do not control.

Availability and changes to the Website
We do our best to keep the Website available and functioning smoothly, but we 
do not guarantee that it will always be available, uninterrupted, secure, or error-
free.

We are human, and sometimes mistakes happen. If you notice an error, please 
contact us at hello@establishyourenglish.pro and we will do our best to fix it.

We may update, change, remove, or suspend any part of the Website or Content 
at any time (for example, to improve quality, update lessons, or maintain the 
Website).



Limitation of responsibility
To the fullest extent permitted by law, we are not responsible for loss or damage 
arising from:

your use of (or inability to use) the Website
reliance on any Content
technical issues, downtime, or interruptions
viruses or harmful material encountered due to actions outside our 
reasonable control
third-party platforms or services

Nothing in these Terms limits liability where it cannot be limited under applicable 
law.

Breach of these Terms
If we believe you have breached these Terms or our Acceptable Use Policy, we 
may take action we consider appropriate, including:

restricting your access to the Website
suspending or terminating any account (if applicable)
removing or limiting access to features
taking further steps to protect users, our platform, and our Content

Contact
If you have questions, requests, or complaints, please contact us at: 
hello@establishyourenglish.pro.
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